
Robert	Oaks
716	S.	Grape	St
Medford	OR	97501

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	writing	to	you	today	in	support	of	broadband	competition.
As	a	small	business	owner	I	prefer	to	do	business	with	other	businesses	that	are	local	to	my	area,
and	more	accountable	to	their	clients.
My	phone	and	internet	service	has	not	increased	in	cost	in	over	5	years.	When	I	do	have	a	question
or	need	tech	support	I	get	to	speak	with	someone	who	has	the	same	English	dialect	as	I	do.
Reliability	is	the	number	one	reason	I	am	with	Infostructure.
To	run	my	business	efficiently	I	must	have	reliable	phone	and	internet.

President,	Ultra	Pure	Water,	Inc
Medford,	OR	

Robert	Oaks


